Community hospitals reach out to unique audiences. Providence Hospital and Medical Centers takes a serene approach.
Community hospitals reach out to unique audiences in their annual reports. Three leaders in this category are: Providence Hospital & Medical Centers, Southfield, Mich., first place; St. Francis Hospital and Medical Center, Hartford, Conn., second place; and Bay Area Medical Center, Marinette, Wis., third place. Providence takes a serene approach. St. Francis prefers a contemporary, upbeat approach and "the eyes have it" in Bay Area's annual report.